
Forgotten your username or password? 

 

Please email admin@tynecastle.edin.sch.uk with the following information: 

✓ Firstname & lastname of student 

✓ Year 

✓ Username (Scottish Candidate Number) if you know it 

✓ Alternative email address (to send the new password to) 

 

Please note: 

• Resetting the password may take a few days.  

• We will send your new password to the alternative email provided 

• Please remember to tell us if it works! 

 

-------------------------------------------------------------------------------------------------------------------------------------- 

Here is an example: 

Hi,  

Please can you reset my password: 

• Joe Bloggs 

• S3 

• 1307389241 

• Joe.bloggs@gmail.com 

Thanks, 

J Bloggs 

mailto:admin@tynecastle.edin.sch.uk

